
E D U C A T I O N A L  H I S T O R Y

01/09/2008 – 01/05/2012 – Oulu, Finland  
Masters Degree in Information Sciences  
Oulu University  
Main Focus on Mobile Services. 
EQF level 7
  
04/09/2000 – 19/12/2003 – Oulu, Finland  
Bachelor of Business Administration  
Oulu Polytechnic  
EQF level 6  

W O R K  E X P E R I E N C E

01/05/2019 – CURRENT 
Systems specialist 
CGI Helsinki, Finland

04/06/2018 – 30/04/2019 
Technical Customer Support 
CGI / Poolia IT Helsinki, Finland

23/10/2017 – 27/04/2018 
Community Analyst 
CPL / Facebook Dublin, Ireland

06/02/2017 – 20/10/2017 
Technical Customer Support 
Convergys / Neato Robotics Dublin, Ireland

01/09/2015 – 07/03/2016 
Entrepreneur 
RHN Koulutus Oy Helsinki, Finland

02/06/2014 – 01/12/2014 
Computer Instructor 
The City of Helsinki, Finland

01/09/2011 – 13/04/2012  
Project Member  
F-Secure Oulu, FinlandC O U R S E S

Specialization in Mobile
Gaming by Michigan State
University

SQL Basics by Michigan State
University

Elements of AI
University of Helsinki and
Reaktor

00100, Helsinki- Finland 

LinkedIn Profile QR Code

+358406815598

rniskala@hotmail.com

C O N T A C T  M E  A T

S K I L L S

Finnish Native Speaker

Basic Swedish

Design and Information Mining
Tools

Fluent English Speaker

Outstanding Organizational
Skills

Knowledge of Marketing and 
E-commerce Solutions

S Y S T E M  S P E C I A L I S T  

RISTO NISKALA

P E R S O N A L  P R O F I L E

An experienced Master of Information Sciences holder with an
interest in customer and community analysis. Always looking for
new opportunities and ways to improve myself. At the moment I
am educating myself towards Cloud Based Systems and
Computing, with the goal of completing certificates on either AWS,
Azure or similar. 


